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Support Services 

Hours of operation: 
We are open Monday to Friday 

8:00am—5:00pm 
Phone: 250-383-8822 

Fax: 250-382-0822 

Delivery: 
We operate a Fleet of over fifteen vehicles and offer free, prompt delivery service. 
 
Our delivery areas include: Victoria 
     Duncan 
     Nanaimo 
     Parksville 
     Qualicum Beach 
     Port Alberni 
     Courtenay 
     Campbell River 
     Tofino 
     and 
     Ucluelet 

Parts & Service: 
We have a full repair facility and service all makes and models of equipment.  We also stock a wide 
variety of vacuum bags, accessories and parts. 
 
Service Department direct line: 250-381-4462 

Training: 
Our professional sales staff is fully qualified to assist with virtually all your training needs.  As well as 
providing start-up and ongoing training in the safe & effective use of all the products and equipment 
we sell, we are pleased to also offer a broad menu of more generalized cleaning and safety training 
including: 
  WHMIS 
  Cleaning for Health 
  Team/Process Cleaning 
  Healthy High Performance Cleaning* 
  
*As part of assisting those buildings seeking to meet the criteria for LEEDS Certification. 

Dispenser Support: 
Dispenser support is available for a large number of Paper, Hand Soap, and Chemical Dilution Con-
trol Systems.  Call one of our Sales Representatives for specific details. 

Products & Special Orders: 
With over 50 main suppliers we carry an enormous variety of products, from mop heads and brooms 
to Ride-on automatic floor scrubbers. 
 
And the answer is “YES”, we will take the time to process your Special Order Requirments 



hygieneChoice® supports your commitment to achieving the highest standards of 
hygiene in your facilities. 

Building Strong Brands in the Marketplace 
 
Scott Paper, a Kruger Company – Away From Home Division (AFH) is committed to building reputable brands 
that meet your needs. They believe that each of their brands is a direct reflection of their quality, craftsmanship 
and dependability. As leaders in product development, environmental responsibility and industry specific prod-
uct bundling Scott Paper is committed to building not only their brands, but also the promises that support them. 
From supreme luxury to cost effective performance, Scott Paper has a brand to suit your unique needs. 
 

Scott Paper Brand Promises to the End-Users: 

Esteem® is an environmentally friendly brand that provides you with acceptable 
performance at an economical price. 

White Swan® is the reliable brand that offers you excellent value, combining the 
right amount of performance and functionality. 

Embassy®/Purex® provides you with a premium quality brand that delivers excep-
tional strength, softness and absorbency. 

Embassy® Supreme provides you with a supreme performance brand that re-
wards your clients with a soft, luxurious and hygienic experience every time. 

Scott Paper Produces: 
Bathroom Tissue 

Facial Tissue 
Napkins 
Towels 
Wipers 
Soap 
and 

Dispensers 



05705 Purex® 2-Ply 
506 sheets per roll   
60 rolls per case  
  
Benefits: 
Premium quality, overall embossed 2-ply tissue. Individually (LDPE/Plastic) over-
wrapped rolls (1) hygienic (2) reduces risk of moisture damage (3) recyclable where 
facilities exist. Overwrap is perforated for quick and easy access to roll. Ply bonding 
manufacturing process reduces the risk of ply separation. Tail Tie makes it easy to 
start rolls. White cores give roll an upscale look. 4.2" wide sheet fits mosts dispensers. 
500 4.4" long sheets per roll increases roll length which, reduces labour, reduces risk 
of run out, reduces core waste and, reduces packaging. 

08300  White Swan® 2-Ply Facial Tissue 
100 sheets/box 
36 boxes/case 
 
Benefits: 
Classic quality 2-ply facial tissue. A signal feature highlights when the last 10 tissues 
remain. Signal feature reduces maintenance requirements and risk of run outs. Packag-
ing design matches with 05700 Purex and 05130 White Swan bathroom tissues to 
provide a coordinate look. Flat pack carton dimensions fit into recessed wall or in 
counter dispensers. 

01600 White Swan® 100% Recycled, Kiss-Embossed 
8" x 500’/roll 
12 rolls/case 
 
Benefits: 
Good absorbency and hand drying efficiency in a hard wound towel. White Swan 
100% Recycled Towel provides quality with recycled content in a white towel. White 
Swan Towels are the right blend quality, performance and cost effectiveness. 

01900 White Swan® Single-Fold Towel 
268 sheets/package   
15 packages/case 
  
Benefits: 
Good absorbency and hand drying efficiency in a folded towel. Good Workmanship 
and consistent Quality, are the hallmarks for this Classic Brand. White Swan Towels 
are the right blend quality, performance and economy. 

01650 White Swan® Kitchen Towel 
90 sheets/roll 
24 rolls/case 
 
Benefits: 
Good absorbency and utility in a Professional / Kitchen Towel. White Swan Profes-
sional Towels work beyond the Kitchen and are suitable for use as a light duty wiper. 
Individually wrapped rolls with poly film, help to protect the roll from becoming con-
taminated in workplace environments. Typical applications include Windows, Table 
Wiping and Paint Preparation and Spill Clean-up. White Swan Towels are the right 
blend quality, performance and cost effectiveness. 

A sample of some 



An amenity collection that even 
Mother Nature would love. Pro-
Terra features biodegradable liq-
uids and soaps made with natural 
ingredients. Presented in recycla-
ble tubes and cartons made with 
recycled materials, the ProTerra 
amenity collection is gentle to the 
environment while still providing 
an enjoyable bathing experience. 

With timeless marble packaging, 
brand name product selection, and an 
extensive assortment of personal care 
items, the le Classique Collection is 
certain to please your guests. 

A luxurious collection of distinctive products designed 
for discriminating hotel guests. With a new bottle and 
packaging, the Lord & Mayfair Collection is now better 
than ever. 

Using the restorative powers of 
natural ingredients, the Judith 
Jackson Spa range offers the 
senses an awakening experience 
while nourishing the hair, skin 
and body. 

This collection has a fresh, clean, natural appeal. With 
design elements that reflect the beauty and allure of the 
great outdoors, these quality hair and body products are 
certain to please. 

For all your amenity needs we carry an 
assorted collection of ‘Signature Brands’ 
including: 



We carry products for: 
Floor Care 

Carpet Care 
Laundry and Ware-washing 

Odor Control 
Hand Cleaning 

General and Heavy Duty Cleaning 
 

From many different suppliers, including: 



ACME Supplies also carries an incredible selection of cleaning supplies 
and equipment, for instance we stock: 

Mops Tapes Batteries 

Ice Melter Tool Boxes Scrub Brushes 

Floor Pads Sponges Hand Dryers 

Extension Cords Push Brooms Light Bulbs 

Cups, Plates & Bowls Buckets Garbage Cans 

Ladders Paper Bags Corn Brooms 

Gloves Matting Dusters 

Window Cleaning Equipment Housekeeping Carts Microfibre Products 

Safety Equipment Rags Plastic Bags 

Food Service Products Wet Floor Signs Urinal Blocks & Screens 

Garbage Bags Custom Matting Dust Pans 

From great companies like, 

KCS Plastics Ltd. 



CENTAUR 
Floor Machines Ltd. 

And for all your equipment needs ACME Supplies carries;  upright vac-
uums, stick scrubbers, automatic floor machines, tank vacuums, wet/
dry vacuums, back-pack vacuums, carpet extractors, floor dryers and a 
multitude of other machines from companies like: 


